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1. How to use this Guide

· This guide is designed for creative zen neeon 2 buyers that own or use an apple mac computer

· This guide is not for pc users
· This guide covers important information about using your creative zen neeon 2 with your apple mac, such as transferring files, charging your player and disconnecting your player safely from your mac. 
[image: image11.wmf]QuickTime™ and a

TIFF (LZW) decompressor

are needed to see this picture.

[image: image12.wmf]QuickTime™ and a

TIFF (LZW) decompressor

are needed to see this picture.


For helpful hints or more information, look out for

blue APPLE boxes like this
2. Getting Started: Important information

You will need:

· Creative zen neeon 2 player

· Usb connector cable (supplied)
· Apple Mac with the following minimum system requirements: 
· Mac OS9 or higher
· At least 400MB free hard disk space
· AT Least 128MB RAM (Memory) 
·  itunes version 4.0 or higher
[image: image13.wmf][image: image14.wmf]
To find out if your mac meets the minimum system requirements, Go to the apple (�) Menu and click on ‘About this mac’
You will not need: 

· Installation Cd 
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The installation cd is not required for use with apple mac because it is only compatible with Microsoft windows.
3. Charging Your Players Battery

Step 1: Connect your player to the supplied usb cable and plug the cable into your computers usb port.

Step 2: Wait until your player says that it is connected and an icon appears on your computers desktop. 

Note: the desktop icon will appear as ‘no name’. 
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You can name your neeon 2 by clicking on the ‘no name’ icon that appears on your computers desktop. Simply type in a new name for your player and press the return key 
*When the battery is charging, the battery charging icon [image: image2.wmf]QuickTime™ and a
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 will flash alternately on the top right corner of your players screen.

Step 3: Disconnect your player from your computer by ejecting the desktop icon. When your player is fully charged, you will see the external power [image: image4.wmf]QuickTime™ and a
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 icon on the top right hand corner your players screen. When your player is not fully charged, the battery logo will show how much power is left.   

4. TRANSFEERING FILES TO YOUR PLAYER
4.1 Transferring music from itunes


Step 1: First connect your player

 to your computer using the usb cable   

 and wait for the icon to appear on 

your desktop.

Step 2: Open itunes and select your itunes library. 

Step 3: Click on the songs you want to transfer one at a time and drag them on top of your players desktop icon. You can also copy them straight into your music folder by opening the main icon and dragging them straight into the music folder.


When the files are successfully transferring to your player, a window will pop up on your desktop showing the file transfers progress. 

   *Do not un-plug your player while you can see this window 

4.2 Transferring music from CD
Step 1: Connect your player to your computer with the usb cable and wait for the icon to appear on your desktop. 

Step 2: put the cd into your computers cd drive and wait for the cd icon to appear on the desktop


Step 3: open itunes and click

 on the cd’s logo on the    

left hand side so that the list

 of songs appears:

Step 4: Tick the box next to all the songs you want and

 then click the ‘import’ symbol on the top right hand side

 of itunes. The songs will then copy (‘import’) into itunes

as mp3 files and you can then copy them to your player

 from itunes. (See 2.1, transferring music from itunes).


Your neeon 2 will only accept mp3 music files which is why you must Change audio music files into mp3 by ‘importing’ them into itunes. 

4.3 Transferring video and picture files 

Step 1:  Connect your player to your computer using the usb cable And     wait for the icon to appear on the desktop.

Step 2: Locate the files that you want to transfer. Make sure that any               video files are MP4 or WMA and pictures are JPEG (JPG)

Video files are usually large, so check how much space is

 left on your player before transferring Video files.

 You can see how much space (GB or MB) you have left by

Checking your players desktop icon. 

Step 3: Drag the file into the desktop icon or corresponding folder

             and wait for it to copy. Video files may take a few minutes.


Note: Folders are set up on your player so that you can easily find your music, videos and pictures. When transferring your files, drag them into these folders:

Music folder: Audio (MP3) Files

Video folder: Video files (mp4, WMA)

Pictures folder: Pictures / photos (Jpeg)

5. Disconnecting your player 

When you have finished transferring your music, videos and pictures to your player (or finished charging your player), you can disconnect it safely from your computer. 


 

To safely disconnect your player, either select the desktop 

icon and press the ‘e’ key whilst holding down the ‘apple � ‘ key, or choose ‘Eject’ in the file menu.
*Important: Do not disconnect

 your player while you can

 see this picture on the screen, 

 as you may damage your files.


Wait until you see this picture

before disconnecting your  

player:

Analysis

The constant battle between mac and pc has been my inspiration for this assignment. Like many electrical devices, the zen neeon 2 mp4 player is designed to be compatible with pc. The result is that you can use the device with a mac, however, the instructions come with the presumption that the user has a pc. Therefore, I have chosen to re-write relevant components of the current set of instructions from the zen neeon 2, thus creating a set of instructions for mac users. 

I have carefully thought out many aspects of this instruction manual to make it as helpful as possible for the target audience. The layout, use of colour and design and the use of language and paragraphing techniques are all aspects that have been thorough considerations in the writing process. Whilst discussing document design and layout, Eunson (2005: p48) points out “A logical hierarchy for headings and subheadings improves accessibility and can aid the reader’s understanding considerably”. I developed a clear structure for this manual that incorporates numbered headings and subheadings, as well as a clear font, which is another suggestion that Eunson makes in this section. 

Tonge (1995:30-31) recommends using active verbs and short paragraphs “to enhance clarity and help to achieve concise text”.  I have written this document with Tonge’s advice in mind, using double-spacing, short and short simple instructions. 

 “Readability is one of the most important factors in developing good manuals” (D’ Agenais and Carruthers, 1985:11). Throughout the document, I have tried to keep language as simple as possible to aid readability. A helpful suggestion D’ Agenais and Carruthers (1985:104) make is to “Put yourself in the speaking mode, Rather than in the writing mode”, that is, to use a ‘conversational style’. I have taken on this advice to avoid using complex language and to express the instructions as simply as possible. 
As Turk and Kirkman (1992: 197) suggest, “Writers of instructions must make some assumptions about the operators, such as assuming that they know the meaning of every-day words.” In writing this set of instructions, I have assumed certain things such as that the user of a neeon 2 music player would be quite ‘technology savvy’ and therefore know technical terminology such as what an Mp3 or Mp4 is, the term icon (as in desktop icon) and that they would know where to find their mac’s usb port.  I have also assumed that the user would have a certain level of readability and therefore would understand words such as ‘corresponding’ and ‘transferring’. I considered finding synonyms for these words, however, decided that most readers would understand the use of these words in an instruction context. 

Although I have made the occasional assumption throughout the document, I have provided as much information as possible for easy understanding, including the use of ‘information boxes’, a technique that I find helpful myself, and which is reinforced by Gerson and Gerson (2006:372). As Turk and Kirkman (1992: 196) suggest, “Careful thought about the audience is needed in deciding how to spell out fully an action which may be familiar and routine to some readers, but not to others”. The use of information boxes explains simple actions that one could assume most users would know, but in reality may find quite helpful. The information boxes stand out so that the reader can easily find additional information without having to read large blocks of text. 

Overall, I have created a user-friendly set of instructions for mac users of the creative zen neeon 2 mp4 player. Using both my own experience and techniques suggested by academics, I have considered many different areas from content to design in order to make reading this u’ser guide’ as simple and pleasant as possible for the consumer. 
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